
  Access the latest digital 
dictation and speech 
recognition technology

  Save time, work smarter and 
treat patients more safely

  Improve access and storing 
of patient information 

  Integrates with wider EPR 
clinical functionality 

 Quick to install 

Third-generation digital dictation and document production
Paperlight working delivered

Enhance your EPR with 
first-class clinical 

functionality

One free clinic 

sales@epro.com

Available for a limited 
time only to the first 

clinic in your NHS trust
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Intelligent document production and forms
Epro Scrik is a third generation dictation, forms and documentation 
management mobile technology solution, designed by clinicians. 

The software uses a unique combination of structured data, dictation, templating, 
speech recognition and usability to revolutionise clinical correspondence and 
document production workflows for clinicians saving time and money. 

Unlike other digital dictation solutions, it learns repetitive actions and re-uses captured 
data to enable clinicians to create, access and search patient documentation and 
notes quickly, presenting information in the fastest, most convenient way. 

Complicated and laborious document production processes become easier 
to manage through intelligent workflow software that remembers and 
organises information with built-in reporting to manage production targets.

Key benefits
  Create templated clinic letters with just five clicks

  Make more informed medical decisions with greater 
access to current and historical information

  Reduce risk of clinical errors by facilitating more 
legible, complete and accurate information

  Meet your document delivery targets through faster letter production  

  Better manage staff time and skills by automating repetitive tasks 

  Save money on paper, printing and postage  

  Increase clinical efficiency with speedy, consistent 
access to patient information at the point-of-care
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Core features
  Capture clinical information with digital dictation, 

speech recognition and snippet technology

  Chronological view of historical patient information

  View, manage and schedule clinic appointments 

  Integrate with/record SNOMED coded 
patient allergies information

  Full visibility of patient admissions, 
transfers and discharges 

  Electronically distribute documents 
to GPs and other care providers 

  Links seamlessly with patient administration 
systems and other solutions
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Access 
a breadth 
of clinical 
functionality
Epro is a modular electronic 
patient record solution that 
has been designed with 15 
years of clinical insight, 
and a relentless passion for 
enhancing medical workflow. 

Epro has developed 
28 modules which can 
be deployed to suit 
requirements, or enhanced 
with bespoke functionality 
to ensure it maximises 
the value of existing 
systems and assets, whilst 
meeting individual hospital 
requirements.

Epro Scrik can be combined with the following groups of 
clinical functionality to help NHS trusts improve patient 
safety, increase efficiencies and achieve a paperlight working 
environment.  

Layered clinical modules to connect and display patient 
information that enhances workflows and increases 
patient safety.

Supporting the patient journey with clinical modules focused 
on handover, discharge management, discharge summaries 
and bed management for in-patients. Full EPMA is under 
development for 2018.

Electronic document management capability – capture paper or 
integrate with any legacy clinical system to create or extend an 
existing repository of information.

Interoperable enterprise-wide document management backup 
store, template creation, and powerful reporting platform for 
NHS trusts.

A pricing  
model for 
today’s NHS
Increasing patient demand 
and reduced budgets can 
create extreme pressure for 
busy clinics trying to meet 
document management 
targets. The result all too 
often is a backlog of typing or 
outsourcing dictation work 
at a high cost for a quick 
turnaround.

A one-off annual subscription 
for Epro Scrik allows NHS 
trusts to meet these targets, 
irrelevant of volume without 
incurring additional costs.

 Alerts
 Clinical noting
 Diagnoses
 Drawing
 ECGs

  Investigations/Lab results
 Photos
 Procedures
 Referrals
 Tasks

Handover/beds:
 Bed management
 Discharge planning
 Handover lists
 Whiteboards

Discharge:
 Discharge summaries
 Drugs/dm+d
 Local formulary

  Configurable auto 
document import

  Barcoding and image 

capture (for paper 
documents)

 OCR/image recognition

  Epro Document Backup
  Microsoft Sql Server 

SSRS enterprise 
reporting platform

  Customer facing 
template editor
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Transforming clinical correspondence 
performance at a GDE NHS trust

The challenge
Faced with a significant typing backlog of medical documentation, 
Taunton and Somerset NHS Foundation Trust, a Global Digital 
Exemplar, partnered with Epro to reduce the clinical risks 
associated with missing information, lessen inefficiencies and 
high costs, and speed up correspondence to GPs and patients.

The solution
Epro’s clinical correspondence solution was deployed 
to all specialities in six months, providing:

  A full end-to-end clinical letter workflow

  Automatic link of dictation and letter to the patient record

  Electronic approval and distribution of documentation

  Document store and import service

Benefits achieved
The trust reported improved patient experience (due to 
speedier communication), decreased stress among staff, 
faster clinical access to patient letters, reduced clinical errors, 
and compliance with audit and access requirements.  

Annual savings included

  £1.1m of secretaries’ and clinicians’ time

  £11K on administrative costs

  £4.3K spend on printing

  96% reduction in letter transcription backlog

  100% compliance with 7 day letter delivery CQUIN

 youtube.com/watch?v=uCJpF86jslo

“It is making my staff very 
happy. And the most important 
thing is, it makes patients 
very happy because they are 
receiving their communication 
from us in a speedier fashion.”
Jenny Pickhaver, Physiotherapist

“It is a lot less time consuming, 
it is easier to get the patient 
details, if the patient rings, 
asking for information, it is 
really simple to get their last 
clinic letter. It has made things 
a lot more efficient.”
Sian Lewellyn, Medical Secretary
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