An initial overview: Intensity and dynamics of the top 1% and
5% highest users of primary care resources
Context and background
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Attenborough PCN is based in
Watford, Hertfordshire

registered patients
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85% of registered patients are
<65 years of age. The median
age is 39 years
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Patients who made contact with the PCN (March 2019 – March 2020)
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Contacts with the PCN

Contact made with the PCN by job role

In the 1-year period patients
had an average of ~5 contact
points with the PCN. This is a
20% increase compared to the
period March 2018 – March 2019
62% of all contacts are GP-led
appointments and 26% are
nurse-led and the remaining
11% is split between receptionist
calls, appointments with the GP
registrar and healthcare
assistants

Source: NHS Digital (January 2021)
EMIS extract, HN analysis 2021
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The 1% and 5% of patients who consume the most number of appointments
(March 2019 – March 2020)
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1% population who consume the
most appointments, consume at
least 10% of all GP and nurse-led
appointments. These convert to
an average of 14 GP-led and 7
nurse-led appointments
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55%

Conversely, the 5% consume 33%
of all GP and nurse-led
appointments which equate to 9
GP-led and 4 nurse-led
appointments
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The demographics of the top 1% and 5% of primary care utilisers
(March 2019 – March 2020)
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The top 1% and 5% are generally
associated with a higher median
age compared to all others. There
was no difference in the levels of
deprivation*
The group is also characterised by a
higher proportion of females (67%
of the top 1% are women) and
percentage of patients with White
British or White ethnic background
*lower deciles indicate higher levels
of deprivation

Dynamics of the top 1% and 5% of primary care utilisers
(April 2018 – March 2019 compared to April 2019 – March 2020)
Turnover of top 1% and 5% for GP-led appointments

The 1% and 5% of population
who consume the most number
of GP-led appointments are
highly transient (60%+ turnover
per annum)

Top 1% (~300 patients)

They have a significantly higher
number of long-term conditions,
different disease profiles and
over-representation of heartrelated disease and depression

Top 5% (~1,550 patients)

Disease profile
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The consumption patterns of the 1% and 5% with respect to secondary
and unscheduled care (Mar 2019 – Mar 2020)
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The 1% and 5% of highest
utilisers of primary care
resources have a sizeable
amount of visits to secondary
care and out-of-hours care
providers (hospitals, clinics,
urgent care centres and
out-of-hours centres)
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For information about HN’s AI and predictive modelling services,
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About HN
HN is a healthcare company that delivers AI guided case-finding,
remote monitoring, clinical coaching and virtual ward solutions to the
NHS.
Since our UK launch in 2015, we have developed into an awardwinning NHS partner and, from March 2020, have been supported by
the NHS Innovation Accelerator to scale nationally.
We provide practical applications of population health management,
going beyond just identifying high-cost, high-need patients and
actually intervening to support them to improve their health
outcomes and reduce their care consumption.
hn-company.co.uk
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