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QuiqSolutions Background
QuiqSolutions was founded in 2011 by entrepreneurs with a highly successful business background
working in software and technology. QuiqSolutions is based in Shropshire and delivers unique
software solutions primarily in health & social care, construction and education, and has established
a reputation for offering innovative yet user-friendly solutions with high-quality support at a very
attractive price level.
QuiqSolutions has won contracts with some major service providers and is working to develop the
PAC system based on the proven QuiqCare platform already used by hundreds of health & social
care providers as well as over 200 CCGs and NHS England.
QuiqSolutions proposition includes three main products:
QuiqCare
QuiqCare is an online service that provides a framework for recording evidence of compliance
against standards, rules and regulations. Organisations can use a pre-configured version populated
with standards such as Local Authority quality standards, NHS England’s CHC or Safeguarding
assurance guidelines, the CQC’s Key Lines of Enquiry (KLOE’s), The Scottish Care Inspectorate quality
framework, The Health & Social Care Standards, SEND or any other compliance or quality standards.
QuiqCare can be used as a tool for assisting with peer review and inspection as well as a selfassessment tool for service providers to record compliance against the required standards.
Document Manager
Document Manager is an online document management solution that allows users to manage
documents such as policies & procedures, HR, Health & Safety, feedback, audits or any other
information that they wish to keep secure but distribute across their organisation in an easy fashion.
Both the above products can be supplied separately or integrated together so that documents held
in Document Manager can be referenced easily within QuiqCare.
Surveys & Audits
Surveys & Audits complement the above products and provide feedback from providers, service
users / patients, relatives and staff that can be used to find out what people really think and to
evidence areas for improvement. The surveys and audits can be completed online or off-line with all
results displayed via an online dashboard accessible to the nominated administrator.

QuiqSolutions provides online or on-site training for all its services together with substantial help
resources and a dedicated help desk service.
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QuiqCare Provider Assurance
The Provider Assurance tool running on the QuiqCare platform has been developed in response to
customer demand for an off-the-shelf solution for mulit-site organisations and commissioners (for
example NHS Trusts, CCGs and Local Authorities) who need to be assured of quality from providers
they work with. It is an all-encompassing solution based on a proven workflow model including a
unique audit and survey management application, evidence-based assurance and inspection
functions provided with a dashboard giving instant visibility of the current compliance position and
comprehensive reporting across single or multiple providers and service types.
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Dashboard view

Repository for Regulations / Rules / Standards
QuiqCare Provider Assurance provides a multi-level framework for storing any type of regulatory
information and quality standards. Provided that the regulations can be sequenced and referenced
numerically they can easily fit into the standard framework. QuiqSolutions has developed templates
(based on the use of standard spreadsheets) for this information to be maintained and then
imported into the framework automatically. Changes to any standards can be easily applied and
updated to all sites simultaneously due to the cloud-based nature of the solution.
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Audits
QuiqCare includes an Audit Management Tool that allows commissioners, inspectorates, care groups
or other organisations involved in quality assurance to request information from providers as often
as they need to in an automated way that saves time and money when compared with traditional
auditing methods.
Via the dashboard, the administrator can select audits to send to specific providers and set deadline
dates for completion. The provider is notified by email with a link to direct them to the audit for
completion. There are automated alerts to remind providers to complete audits, with the status
updated once an audit has been commenced or completed.
Example Audit entry form:

The audits are normally completed online on a computer or smart phone and can be forwarded via
email request directly from QuiqCare. There are also PDF versions available which can be printed out
and filled out on paper for people without internet access.
The results are updated automatically once each audit is completed and made available to view and
analyse via the dashboard included within QuiqCare Provider Assurance.
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There is no limit to the number of audits that are sent out or audits that can be sent out, the results
can be reported on or exported to other applications such as Excel for further analysis and
comparison.
Audit Dashboard showing completion status:

Providers have the option to upgrade their QuiqCare system to include their own audits which can
be added to the system but not be visible to the commissioner unless access is allowed by the
provider.
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Evidence Recording
QuiqCare offers the ability to record self-assessed evidence of compliance against the required
standards, including at higher or more detailed levels. As well as evidence statements, users can add
their own policy or procedure documents or any other type of file or record which supports the
statement made. Due to the cloud-based infrastructure, any attached documents are visible for any
user to view via an internet connection, subject to their access permissions.
A RAG-rating system is used to provide an instant visual representation of the current compliance
position with options for further information which can be used to guide the user with examples of
good practice.
In addition, review dates are added to the evidence submitted so that when it needs to be reviewed
an activity can be created for the person responsible for maintaining that evidence to update it.
Activities appear for each individual user as they log into the system, they are also be emailed as
they become due for review or overdue.
Example of Evidence Entry screen shown here:
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At the point of evidence entry, there is the provision to include additional guidance and examples to
assist users in assessing how the standards are being met:

The Assurance is usually a self-assessment by the provider which is then available for review by the
commissioner. There is also instant access to audits and surveys which can be cross-referenced with
the relevant standards to provide a bigger picture.
Additional information (such as KPIs) can also be recorded with specific reports available to output
this information for the commissioner.
Inspection teams will have visibility of the evidence when they carry out their own assessment, with
reports and summaries available at any time.
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Action Plans
QuiqCare Provider Assurance allows users to record SMART (Specific, Measurable, Achievable,
Resources, Timescales) Action Plans to show what needs to be done in the event of non-compliance
with the required standards. The underlying principle is that if the service in question is not
compliant with any standard then there can be a corresponding action plan showing what remedial
action is required or taking place.
The Action Plans allow providers to detail what needs to take place, to set deadlines and review
intervals. Because there may need to be multiple persons involved, each plan can have multiple
participants (potentially across multiple sites or organisations), all of whom would be notified of the
existence of the plan by email. Action Plans can also include attachments which can be added to the
plan itself. Only the ‘owner’ of the plan can amend it, but they can consider the views of others
before making any revisions.
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Action Plans can be printed or saved in PDF format for sharing with other parties as required.
Action Plans that are in progress will appear on the activities of users whenever they log in to the
system and can be reported on so that overdue plans are easily be highlighted and acted upon.
Should a new plan be required that is like a previous action plan, there is the facility to duplicate to
avoid having to re-enter all the information again.
Email alerting will notify users when Action Plans are due for review or become overdue.
Document Manager
Document Manager is an on-line document management system allowing providers to organise
their key documents such as Policies, Procedures, Forms, Letters, Audits, Risk Assessments or any
other document type that they would like to store securely on-line and make accessible to staff as
needed. It will even email the person responsible for a document to remind them when it is due for
review.
It can be supplied as a standalone solution or as an integral part of QuiqCare, allowing documents to
be referenced to support the standards.
There are advanced search and retrieval options, together with the unique Event Builder function
which enables users to specify certain combinations of documents required when different types of
event occur.
The system administrator has responsibility for uploading new or revised versions of documents,
other users can view or download the documents they require but will not be able to amend the
original master copies. It is also ideal for groups of services who can share a master set of policies
across multiple locations without having to update each site individually.
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Inspection Module
QuiqCare Provider Assurance includes a feature for recording notes by someone carrying out an
inspection or mock inspection of a provider.
With access to the existing self-assessment by the providers themselves, the relevant audit
information and any previous inspections the ‘inspector’ can get a rounded picture of the current
quality of provision at a provider.

The details of the inspection can either be entered at the time of the inspection or added in later
depending on the nature of the visit and access to hardware and internet at the time.

The Summary screen shows the current position for the provider including audits and inspection
history, with all evidence available for further investigation if required.
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Surveys
It is important that the views of people using services, relatives and friends, visiting professional and
staff and management are accounted for when judging the quality of services being provided.
QuiqCare Surveys are the easiest way of securing feedback from all parties and can be sent out as
often as needed without incurring additional subscription costs. By having standardised question
sets it is possible for commissioners to benchmark and compare different providers and gain
valuable insight and trend analysis.
Features:
•
•
•
•
•
•
•

Surveys are personalised for each provider.
Recipient lists can be created with email addresses and completion request sent out
instantly.
Surveys can be completed online (ideal for smart phone users) or on paper (by printing PDF
version).
Responders can complete in one go or save partially completed surveys for later.
Email notification can be sent on receipt of each new survey response giving early access to
any comments of concern.
Results are configured immediately with instant access in clear graphical format.
Survey data can be exported to applications such as Excel for further analysis and
comparison.

Example of Survey for completion:

QuiqCare PA V1.2.doc
QuiqSolutions Ltd, Grove House, Station Road, Prees, Whitchurch, Shropshire, SY13 2DW
Registered No: 7618634, VAT No: 116612930
Page 12

Survey Results are collated automatically and viewed instantly online:

Feedback Dashboard gives commissioners instant access to all audit and survey responses across
one or multiple providers:
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User Permissions and Access Privileges
QuiqCare Provider Assurance supports up to 6 levels of user access and can be configured precisely
to reflect the roles and responsibilities of users within a service or across of groups of services within
a region or by service type (e.g. CCG, Trust, Care Home, Dom Care, Children’s service, Hospital,
Dentist, GP etc.).
Access to elements of the system can be controlled by user, including the ability for standards to be
visible to only those users with sufficient access, and a ‘read-only’ status for users to review
information held in QuiqCare without the ability to amend it in any way.
Reporting is available within clusters or across a whole range of services within a region, specific logins can be created so quality / compliance officers with responsibility for multiple services can see
only those services they are responsible for, with options for management and senior administrators
to be given access across the board or segmented by service type.

An example is shown below where a user requiring visibility of many locations simultaneously can be
given this with a high-level dashboard showing the real-time view of the compliance of multiple
services:

Resources
The QuiqCare platform can store as much additional information as required. The latest information,
reports and websites relating to relevant assurance standards can be pre-loaded and made
accessible to all users, it is also possible to signpost other resources in the form of electronic links to
other locations or document repositories cross-referenced to the standards.
Messaging
There are built-in messaging mechanisms which are used to update users and inform them when
additions have been made to the resources, regulations or changes to any other aspect of the
system. This includes a messaging facility within an individual service and a messaging service across
all services within a group so that users can share feedback and best practices. There are also email
notifications attached to the expiry of Evidence, Action Plans, Audits, Requests for Information,
Surveys, Documents or Assignments.
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Reporting
There user-configurable reports available in QuiqCare which give an instant view of the compliance
of single or multiple services across all standards at any moment or over a period. There are
additional reports showing compliance against specific regulations and multiple user reports so that
the activities for individuals can be easily assessed and if necessary re-assigned.
Summary Reports can be generated by providers for their own management at any time to show the
assurance evidence, attached documents, action plans and RAG rating:
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An example of a report showing compliance across a number of providers in a grid form:

Report data can be exported to other applications such as Excel; charts can also be copied and
pasted into other applications as required or saved in PDF format.

QuiqCare creates a database of historical compliance information, and QuiqSolutions are happy to
consider requests for any additional bespoke reports which can be created using data interrogation
and mapping tools.
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Training and Implementation
QuiqCare is cloud-based and requires no software installation; whilst it is easy to and intuitive to use
there are also quick start user guides and instantly accessible training videos:

QuiqSolutions offers a helpdesk service and is also able to offer workshop or one-to-one training
sessions either remotely or on-site.
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Key Points
•
•
•
•

•
•
•

QuiqSolutions is a technology company with considerable experience in health & social care.
The QuiqCare platform is proven out in the field with over 600 customers and
recommendations from NHS England and many leading care organisations and industry
experts.
QuiqCare Provider Assurance is ready-to-go; it can be pre-loaded with any audits, surveys,
resources and quality assurance standards and can be updated immediately as things
change including notifications to the services using it.
QuiqCare Provider Assurance is the ideal collaborative platform for multiple stakeholders,
and has been designed to allow multiple user access; the tiered grouping structure means
that different service types and areas can be precisely segmented whilst retaining access to
the bigger picture.
The QuiqCare platform is unique with no comparable solutions available at a similar price
point.
There is an all-inclusive licencing model, with commissioners able to purchase a complete
solution and distribute to their providers at no cost if they wish.
The commercial model can be discussed on a case-by-case basis, with different price levels
depending on the number of potential users, sites and service types.

Summary
QuiqCare Provider Assurance is deployed quickly and inexpensively and has established a
collaborative platform giving instant visibility of the current compliance position of providers in
relation to their quality assurance obligations, showing everything related to the provider including
audits, action plans and inspection reports all in one place.
QuiqSolutions has a proven implementation methodology to map directly to your workflow and
using existing standards, resources and audits where possible. After an initial consultation period
there will be an agreed implementation plan and milestones to a successful completion.
QuiqSolutions have a proven track record in successfully rolling out new technology in a challenging
timescale. Regular update reports are provided showing the level of adoption and there is close
engagement with the commissioners to ensure that all providers are informed about Provider
Assurance and what their obligations are going to be.
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Further information
QuiqSolutions is happy to discuss any requirements in person and to arrange either remote or onsite
demonstrations on request.
QuiqSolutions has completed an information governance process using the Department of Health’s
IG Toolkit at the HSCIC (Health & Social Care Information Centre).
For more information on this and to see the report go to https://www.igt.hscic.gov.uk and search for
QuiqSolutions or reference no. 8J961 (you need to click on the link for the ‘report of participating
organisations’ assessments’).
There is also additional information at: www.quiqsolutions.com
Sales Contact:
Paul Kaye
Sales Director
Main Office: 01948-841116
Direct: 01202-772201
Mobile: 07721-672140
Email paulkaye@quiqsolutions.com / info@quiqsolutions.com

Grove House, Station Road, Prees, Shropshire, SY13 2DW
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